REINA KIM

UX Product Designer
reinakim.com | reinakim1221@gmail.com

UX Product Designer with experience in enterprise product design and design systems at SAP and Nokia. Focused on making complex,
data-heavy workflows easier to use through consistent interaction patterns and accessible design. Collaborates with designers, engineers, and
product managers to translate product requirements into user flows, reusable components, and prototypes.

Experience

UX Designer / Internship
SAP Canada Inc. - Vancouver, BC (hybrid) | May 2025 - May 2026

o Aligned UX patterns across three enterprise data products, designing and publishing reusable Figma components, usability and accessibility
guidelines, and developer specifications for patterns such as diagrams and side panels.

> Worked closely with product designers, developers, PMs, and the central design system team to audit legacy patterns, present design
proposals, and align on cross-product requirements.

> Co-led a hands-on Claude + MCP workshop for UX and UA designers on the Data and Analytics team, helping establish our team as an early
example of Al-assisted design practices for other SAP teams.

> Observed eight research sessions with SAP clients and synthesized findings into actionable usability insights, helping inform decisions for
data-dense interfaces, theming, and component behavior.

> Contributed to post-MVP feature design for a metrics tracking experience by mapping user flows, building interactive prototypes, and
exploring entry points and page layouts.

UX Designer / Co-op

Nokia - Ottawa, ON (remote) | January 2024 - December 2024

> Audited Nokia design system components, resolving Figma usability issues and supporting WCAG compliance.

> Tested components in Storybook using the JAWS screen reader and keyboard navigation, documenting accessibility issues and
recommended changes in Excel.

> Managed the shared icon library, overseeing new icon requests and updates through Jira.

> Researched Al tools to help define UX patterns and guidelines for an internal Al product.

Graphic Designher
Onikon Creative Inc. - Vancouver, BC (on site) | May 2021 - August 2021

> Designed marketing materials for realtor clients using Adobe Illustrator and Photoshop, including digital branding assets and brochures for
property sales.

Member Service Representative
Sharons Credit Union - Vancouver, BC (on site) | May 2018 - August 2022

> Provided customer service in a high-volume banking environment, accurately processing financial transactions and assisting members with
account services.

Skills and Tools

Figma, Sketch, Jira, Storybook, Supernova, Adobe Illustrator, Adobe Photoshop, Slack, Microsoft Teams, UX/Product Design, Interaction
Design, Workflow Design, Task Flows, Wireframing, Prototyping, Design Systems, Accessibility, HCI Principles, Usability Research, Developer
Handoff, Cross-functional Collaboration

Education

Bachelor of Science (B.Sc)

Interactive Arts and Technology (Design Concentration)
Simon Fraser University - Vancouver, BC | Graduation: June 2025
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